
Medical Records Management

	› Accelerate time to 
reimbursement by 
days & weeks 
 

	› Reduce operating 
costs up to 30% 
 

	› Enhance record 
quality and 
accessibility 
 

	› Repurpose 
resources &  
real-estate 
 

	› Flexible operating 
models fit business 
needs 
 

	› Full visibility  
and chain of 
custody through  
web portal

BenefitsOverview
Exela’s Medical Records Management solution activates documents, enabling 
optimal usage. By promptly and accurately aggregating and transforming 
both physical and digital records into searchable digital assets, the solution 
provides the most efficient path to downstream processing including coding, 
audit and ultimately accelerated reimbursement decisioning. 

The Medical Records Management solution offers payers and providers full 
lifecycle data and records management from digital transformation through 
enhanced search functionality. Exela’s comprehensive system seamlessly 
integrates with any existing EHR or EMR system for a convenient, hassle-free 
experience. With this solution, the scanning platform offers the advantage of 
getting it right the first time, securely and effectively.

Flexible Location Operating Models
Ready to meet client needs, Exela’s Medical Records Management solution 
provides the ability to operate digital transformation services onsite, offsite, 
or as a combination/hybrid operating environment. With this flexible model, 
payers and providers can choose the best for their teams and organizations.

Document Management
Exela’s physical and digital medical records management services remain 
flexible in the face of changing regulatory requirements, and customer and 
patient needs. This comprehensive solution includes records access and 
distribution, and is supported by our certified staff and our extensive network 
of facilities. 

By using Exela’s cloud-based document management system component,  
you can easily maintain medical records and documentation in a single,  
user-friendly, HIPAA-compliant solution. With its enhanced search 
functionality, Exela’s Medical Records Management solution also provides a 
highly efficient process for auditing medical records, offering multiple search 
options including full text and document (tab) type. Additionally, the system 
includes record annotation affording note-taking overlay.

Data Collection & Enhancement
This solution efficiently aggregates, converts and normalizes content from 
all intake media. The digital transformation process incorporates Exela’s 
Intelligent Document Processing (IDP) technology, most accurately classifying 
and extracting data ensuring the highest data integrity standards.

Features

HIPAA Compliant Document Enablement
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